TERMS AND CONDITIONS OF ENTRY

WIN THE ULTIMATE RUGBY WORLD CUP 2015 EXPERIENCE

Conditions of Entry

1.

4.

Information about the prize and how to enter forms part of these Conditions of Entry. Entry into this
promotion is deemed acceptance of these Terms and Conditions of Entry by each entrant.

To qualify for entry the entrant must use a MasterCard Credit Card or MasterCard Debit Card to make a
payment for a Flight Centre product at a Flight Centre store within Australia or online at
www.flightcentre.com.au. Eligible entrants will automatically go into the draw.

Entry is open to residents of Australia aged 18 years or older (“Eligible Entrant”), who enter the promotion in
the required manner.

Employees of Flight Centre Travel GroupLimited and their immediate families are not permitted to enter.

Duration of the Promotion

5.

Entry into the competition opens at 9:00am (AEST) Wednesday 1 October 2014 and closes at 11.59pm
(AEST) on Tuesday 31 March 2015 (“the Promotional Period”).

How to Enter

6.

Each transaction made with either a MasterCard Credit Card or MasterCard Debit Card will automatically
give the customer one (1) entry. There is no limit to the number of a customer’s eligible entries.

By entering the competition the winner consents to the use of their name, suburb of residence and image for
Flight Centre Travel Group and MasterCard promotional and marketing purposes.

Details of the Prize

8.

There will be one (1) prize package valued at up to AUD $10,000.

The prize consists of the following:

e Two (2) return economy airfares to London valued at approximately $2,200 per person

«  Five (5) nights twin share accommodation in London valued at approximately $1,200 per person

e Areturn private transfer in London from airport to accommodation valued at approximately $100 per
person

«  Two (2) pre-paid MasterCard credit cards, valued at $1,500 per person

«  Opportunity for one (1) passenger to award the Man of the Match at the Australia vs. Wales match
taking place at Twickenham on Saturday, 10 October 2015 (no dollar value attributed to this asset)

Prize conditions are as follows:

¢ Winner must claim prize by Monday, 4 May 2015

e Prize must be booked by Friday, 29 May 2015

e Both passengers must be booked on the same itinerary, departing from an Australian capital city.
Domestic airfares to reach the departure city of choice are not included in the prize.

e Prize must be taken by Thursday, 8 October for Man of the Match prize component to be valid

e Prize is subject to availability

e Prize winner can upgrade accommodation at their own cost, subject to room availability

«  Prize winner must be 18 years or over on the date of the prize draw

e Prize cannot be transferred

« Man of the Match may be awarded by either the prize winner or the second traveler participating in the
travel prize

*  Once trip departure date has been booked full modification and cancellation fees apply

*  Prize does not include visas, pre/post accommodation, spending money, optional activities or any other
items not articulated in the product descriptions found on the abovementioned websites

*  Prize must be taken in full

e Each passenger is responsible for purchasing their own travel insurance

«  Each passenger is responsible to ensuring the validity of their passport prior to travel



Prize Draws
9. There will be one (1) computer automated prize draw generating one (1) prize winner.

10. The prize draw will take place at Level 2, 545 Queen Street, Brisbane QLD 4000 at 3:00pm AEST on
Tuesday, 21 April 2015.

Notification of Winners

11. The prize winner will be notified by phone, email and by the publication of their name on
www.facebook.com/flightcentreau on the day of their prize winning draw (Tuesday, 21 April 2015) between
4:00pm and 5:00pm AEST.

12. The Promoter will assist the Prize Winner as much as is practicable to ensure the prize is taken according to
these terms and conditions.

Unclaimed Prize Draw

13. If any prize has not been claimed by the winner by 5:00pm (AEST) on Monday, 20 July 2015 (“the
unclaimed prizes”), an unclaimed prize draw for the unclaimed prize will occur at 11:00am (AEST) on
Wednesday, 22 July 2015. The unclaimed prize draw will be a random computer generated prize draw. The
winner will be notified by phone and email and by the publication of their name on
www.facebook.com/flightcentreau on Wednesday, 22 July 2015 before 5:00pm AEST.

No Liability
14. To the extent permitted by law, the Promoter is not responsible or liable for:

a. inaccurate/incorrect transcription of entry information;

b. purported entries that are not received for any reason, including because they are lost, misdirected
or stolen, or that are received, but are late, illegible, incomplete, sent with insufficient postage
(where entry is by post), or sent other than as directed in the entry instructions;

c. any problems or technical failures of any kind, including malfunction of any telephone network or
lines, computer online systems or network, servers or providers, computer equipment, or software;

d. the unavailability or inaccessibility of any service whether or not caused by traffic congestion on the
Internet or at any website;

e. unauthorised human intervention in any part of the competition;

f.  electronic or human error which may occur in the administration of the competition;

g. any loss suffered or sustained, to person or property and including, but not limited to, consequential
(including economic) loss by reason of any act or omission, deliberate or negligent, by the
Promoter, or its servants or agents, in connection with the arrangement for supply, or the supply, of
any goods or services by any person to a prize winner and, where applicable, to any family/persons
accompanying a winner; or

h. any injury or damage to persons or property, including to the participant's or any other person's
computer related to, or resulting from, participation or downloading any materials in this
competition.

15. The Promoter will not be liable for personal injury suffered during prize winnings. The winner, and his or her
guests (if any), must sign and return any liability release and indemnity provided by the Promoter and/or its
contractors as a condition of a prize being awarded. Failure to return the signed releases and indemnities
will result in the entitlement to the prize being forfeited and the selection of another winner.

16. This condition does not affect, and is not intended to affect, any rights a consumer might have, which cannot
be excluded under applicable consumer protection laws. To the fullest extent permitted by law, any liability
of the Promoter or its servant or agents for breach of any such rights is limited to the payment of the cost of
having the prize supplied again.

General

17. The Promoter is Flight Centre Limited trading as Flight Centre ABN 25 003 377 188 located at Level 2, 545
Queen Street, Brisbane QLD 4000. The personal information of entrants will be collected to enable the
Promoter to administer and promote this competition and its winners and may be used to market its services
to the entrant. The personal information of the entrants will be held and used in accordance with the
Promoter’s privacy policy which is available at www.flightcentre.com.au. The personal information of winners
may be provided to others assisting, including prize suppliers and deliverers, and to authorities that regulate
this competition. In the event that entrants decide to opt out of receiving information on promaotions, services
and market research provided by Flight Centre Limited they can email customer.feedback@flightcentre.com
or contact the Global Head Office on 07 3170 7979. If an entrant does not truthfully provide all requested
personal information, the Promoter may determine that they are not eligible to win the prize.

18. This promotion is authorised under VIC permit : 14/5229, ACT permit :14/03278, NSW permit
LTPS/14/07276, SA permit : T14/1726, NT permit: NTL14/38



